Table 1
Defining characteristics of register, genres and style

	Defining characteristics
	Register
	Genre
	Style

	Textual focus
	Sample of text excerpts
	Complete text
	Sample of text excerpts 



	Linguistic characteristics
	Any lexico-grammatical features 
	Specialist expressions, rhetorical, organization, formatting


	Any lexico-grammatical features 

	Distribution of linguistic characteristics 
	Frequent and pervasive in texts from the variety 
	Usually once-occurring in the text, in a particular place in the text


	Frequent and pervasive in texts from the variety 

	Interpretation 
	Features serve important communicative functions 
	Features are conventionally associated with the genre: the expected format, but often not functional 
	Features are not directly functional: they are aesthetically valued


Source: Biber and Conrad (2009, p. 16).
Table 2 
Genre markers 

	Genre markers
	Formal
 (polite, distant, indirect)
	Neutral 
(semi-formal)
	Informal 
(friendly, personal, casual, direct)

	Opening email
	e.g. Dear Mr/ Mrs X, 
	Dear X,/Hello X, 
	Hi, Hi X, John (name only), nothing 

	Thanking 
	e.g. Thank you very much for your email … 
	Thank you for your email … 
	Thanks/Thanks a lot for your email. Cheers for your email …

	Pre-closing formulae 
	e.g. I look forward to/ I am looking forward to … 
	I´m looking forward to …
	Looking forward to … 

	Closing email
	e.g. Yours faithfully/ Yours sincerely,  Yours ever, 
	Best wishes,/ Regards
	Best/See you,/Cheers, Tom (writer´s name only), Love, Hugs … 


